COT'JIACOBAHO: YTBEPX/EHO:
Cosetom poautenei [Tpuxazom MBJIOY Ne42
ITporoxoim ot 30.08.2023 Ne2 HeBuHHOMBICCKA
«F»_f 2023r. 1109,2023 Ne308

MBIIOY Ned2
7+ Sipoa U1.B.

[TOJIOXEHUE
0 nopsanke paccMoTpeHus obpamenuii rpaxaad B MBJZIOY Ne42
r. HeBunHOMBICCKa

1.OBILME ITOJIOXXEHWA

1.1.Hacrosmee IonoxeHue o mopsake pacCMOTPEHHs 0OpalleHnii rpaXias B
MYHULUIIANBHOM GI0)KETHOM IOUIKOJIBHOM 00pa30BaTeIbHOM yupexaeHuu Jlerckuii
cang Ne42 «MartepuHckas mkonay ropoja HesunHombiccka (manee - MBJIOY)
pa3paboTaHO B COOTBETCTBHH C:

- Koncturynueii PO,

- OepnepanbHbIM 3aKkoHOM Poccwmiickoit @enepanuu ot 29.12.2012r. Ne 273-D3
«O6 obpaszoBanuu B Poccutickoit @enepauyuy;

- ®enepanbHbIM 3aKk0HOM OT 02.05.2006 Ne 59-@3 «O nopsike pacCMOTpPEHUs

obpaiuenuii rpaxxnan Poccuiickoit @enepanuny;

- ®enepaneHbiM 3ak0HOM 0T 04.08.2023 Ne 480-®3 «O BHeceHUM U3MEHEHUM
B ®enepanbublil 3ax0H «O nopsiike paccMOTpeHus obpareHuii rpaxaan Poccuickoit

®enepany

- Ycrasom MBJIOY.

1.2.  TlonoxeHweMm  peryaupyrTCs IpPaBOOTHOILEHWS, CBsS3aHHbIE C
peanuzanued rpaxaanuHoM P® 3akpemnneHHoro 3a HuM Koncrurynueii P® npasa
oOpameHuss B OpraHbl MECTHOTO CaMOYINpaBlIEHHs, YCTaHABIHBAETCA IOPSIOK
paccMoTpeHus obpallieHui rpaxaad B anMuHucTpanuio MBJIOVY.

1.3. VYcranoBnenHslfi HacrosimuM [lonoxkeHueM NOPSAOK pPacCMOTPEHUS
oOpallleHHH TrpaX@aH pacnpocTpaHseTcs Ha Bce oOpallleHWs TpaxIaH, 3a
UCKIIOYEHHEM OOpallleHUH, KOTOpble MOMJIEKAT PACCMOTPEHHIO B WHOM TMOPSMIKE,
YCTAHOBJIEHHOM  (elilepallbHBIMH  KOHCTHTYLIMOHHBIMH  3aKOHAMH M HWHBIMH
(penepapHBIMM 3aKOHaMH, a TaKXkKe IHUCEM, UCTIONHEHHBIX Ha OMHLMANbHEIX OIaHKaxX
YUPEXKIEHUM, OpraHu3aluii, NpeanpuUsTHid, NOANMUCAHHBIX HUX PYKOBOAUTEISAMH,
YIOJTHOMOYEHHBIMH Ha TO JIMLAMHM, KOTOpBI€ pAacCMaTpHUBAalOTCS B TMOpPAIKeE,
YCTaHOBIIEHHOM J1 00LIe# KOppEeCTIOHIEHITHH.

1.4. VYcraHoBneHHBI HacrosumM [lonokeHHeM MOPSIOK PacCMOTPEHUS
oOpalleHMi TpaXJaH pacHpOCTPaHAETCS Ha IPABOOTHOLIEHWS, CBS3aHHLIE C
paccMOTpeHMEM OOpalleHUH WHOCTPAHHBIX TpakOaH ¥ JHI 0e3 TrpakIaHCTBa, 3a



HCKJIIOUEHUEM CJIy4YaeB, YCTAHOBJICHHBIX MEXIyHAapOAHBIM AOroBopoM Pocculickon
®denepauuu Wi QpeaeparbHbIM 3aKOHOM.

1.5. Ilpu paccmoTpeHun oOpaIieHus: He IOMyCKaeTCs pa3riiallieHue CBEICHUM,

COJIEpKaIllUXCsl B OOpaIlleHHH, a TaKKe CBEICHHUM, KacalolUXCs 4YacTHOM
KU3HU TpaxaaHuHa, 0e3 ero corjacusi. He sBisieTcss pasriamieHueM CBEIEHUM,
colepKalluxcsi B OOpallleHWW, HampaBJ€eHUE MHUCBMEHHOro oOpalleHus B
rOCYJAapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPABJICHHUS WU JOKHOCTHOMY
JUIy, B KOMIETEHIMIO KOTOPBIX BXOJUT pEIIEHHE IOCTABICHHBIX B OOpalleHHe
BOITPOCOB.

1.6.Anmunuctparuss MBJIOY cuctematuueckun aHaau3upyeT U 0000IIaeT
oOpalieHusi TpakJaH, COJAEpKallhuecs B HUX KPUTHYECKUE 3aMEYaHHs, C LEJbI0
CBOEBPEMEHHOTO BBISIBJIEHUS U YCTPAHEHUS IPUUYMH, IOPOXKIAIOIIMX HAPYIICHUE ITPaB
U OXpaHsEMbIX 3aKOHOM MHTEPECOB rpa)KJaH.

2. ITPABO I'PAXXJIAH HA OBPAIIIEHUE

2.1. I'paxknane UMEIOT MpaBO OOpaIlaThbCs JUYHO, B YCTAHOBIEHHON Qopme, a
TaK)Ke€ HaIpaBJIsATh WHIWBHUAYaJbHbIC M KOJUICKTHBHBIC MHUChMEHHBIE OOparieHus (B
T.4. M0 UH(OOPMAIIMOHHBIM CHCTEMaM OOIIEro MOJIb30BaHUS B AJIEKTPOHHOU (dopMme ¢
UCIOJIb30BaHUEeM  (elepalibHOM  TOCYIapCTBEHHOW HH(DOPMALMOHHON  CHCTEMBI
«EnuHBIA TIOpTai rocyAapCTBEHHBIX U MYHUIIUMIIANBHBIX yCIyr (QyHKIMi)» (nanee -
Enunsiit nopran), B ammuanctpanuo MBIOY 1160 10mKHOCTHBIM JIUIIAM.

2.2. I'paxane peanu3yroT NpaBo Ha oOparieHne cBOOOAHO U JOOPOBOJILHO, HE

HapyIIas IpaB U CBOOOBI APYTHUX JIMII.

2.3. ®opma obpariieHus rpakJIaHaMH BBIOUPAETCs] CaMOCTOSITEIBHO.

2.4. Paccmotpenue oOpamieHuil rpakIiaH OCYIIECTBISETCS OecriaTHO Ha
PYCCKOM SI3BIKE.

2.5. Ilpu paccmoTtpenunn oOpamienust B agmunauctpanuio MBJIOY rpaxnanun
UMEET IPaBO:

NPEJICTABIISATh JOTOJHUTENIbHBIC JOKYMEHTHI U MaTepUabl, JTMO0 oOpamarbes
¢ Ipoch00oii 00 UX UCTPeOOBAHNH;

3HAKOMUTHCS C JOKYMEHTAMHU U MaT€pUalaMH, KaCAIOIUMUCS PACCMOTPEHUS

oOparieHusi, €ciii 3TO He 3aTparuBaeT Mpasa, CBOOOBI U 3aKOHHBIE HHTEPECHI
IpYTUX JIULI;

€CIIM B YKa3aHHbIX JIOKyYMEHTaX M MaTepuallaX HE COJIEP)KATCA CBEICHUS,
COCTAaBIIAIONINE TOCYJAPCTBEHHYIO WM HHYIO OXpaHsAeMylo (enepanibHbIM 3aKOHOM
TaHy;

MOJIy4yaTh MHUCBMEHHBI OTBET MO CYHIECTBY IOCTaBJIEHHBIX B OOpallleHUH
BOIIPOCOB, 3a MCKJIIOUYECHUEM CIIy4yaeB, YKa3aHHbIX B ILIL5.4, 5.8 HacTosmero
[TomoxeHust yBegoMJIeHHE O Tepeajpecarii oOpameHnd B MUChbMEHHOUW (opme B
TrOCY/IApCTBEHHBIE OPTaHbl, OPraH MECTHOIO CAMOYHNPABICHUS WIH JOJXKHOCTHOMY
JUIly, B KOMIETCHIIMIO KOTOPHIX BXOAHUT pEIICHHWE MOCTABJICHHBIX B OOpaIICHHUH
BOITPOCOB;

oOpalathbes ¢ kano0oil Ha MPUHATOE MO OOPaIICHUIO PELICHNUE WU JIEHCTBHE
(6e3neiicTBHE), a TAKKE C 3asIBJICHUEM O MPEKPAIEHUH PAaCCMOTPEHHUSI OOpaIeHUsl.



3. TPEBOBAHUMSA K INMCBMEHHOMY OBPAIIIEHUIO

3.1. B oOpamiennu B nMCbMEHHOM popMe TpaxkaaH B 0043aTEIbHOM MOPSJIKE
yKa3bIBaeTCs paMuiIMsl, UMs, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOIO JIMA U €r0
NOJDKHOCTh B aamuHuctpauuu MBJIOY, a Takke damuins, HUMS, OTYECTBO
oOpaliaromnerocsi, MOYTOBbIA ajgpec, M0 KOTOPOMY JIOJKEH ObITh HAalpaBli€H OTBET,
yBEAOMJIEHHE O TMepeajpecaly oOpalleHus, Uu3Jaraercs CyTb MNPEII0KEHUs,
3asBJICHUS WJIM SKaJoObl, CTaBUTCS JIMYHAs MOJANKUCH OOpamarolerocs M jaara
oOparieHus.

3.2. B ciiyyae HEOOXOUMOCTH B MOATBEPKACHHE CBOMX JOBOJIOB I'PaXAaHUH K

oOpalieHuio B MMCbMEHHON (popMe IpuilaraeT JOKYMEHThI U MaTepuaibl JIM0O
UX KOTIUH;

OpuruHanbl JOKYMEHTOB, NPWIOKEHHBIE K OOpalleHusiM, BO3BpaIlalOTCS
3asBUTEJISIM 110 UX MPOCKOE.

3.3.  OOpamenue, mnocrynupimee B aamuHuctpanuio MBJIOY  no
MH(GOPMAIIMOHHBIM CHCTEMaM OOIIEro MOJb30BaHMS JHOO B (OpMeE 3IEKTPOHHOIO
JOKYMEHTa TMOJJIEKUT PACCMOTPEHHUIO B TOPSJIKE, YCTAaHOBJICHHOM HACTOSIIUM
[TonoxeHuewm;

B oOpamienun rpaxkJaHuH B 0053aT€bHOM TMOPSAKE YKa3blBa€T CBOU
damunmnio, UMs, OT4ECTBO (MOC/EeIHEE - MPU HAIUYUU), & TAKKE YKa3bIBAeT aJIpec
AJIEKTPOHHOM MOYTHI MO0 UCIOIB3YeT ajipec (YHUKATbHBIN UACHTU(DHUKATOP) JTUIHOTO
kabuHerta Ha EnuHOM mopTasie, MO0 KOTOPBIM JIOJDKHBI OBITh HANpaBlIeHbl OTBET,
yBEJAOMJICHHUE O Tepeapecalii oopalieHus;

['paxxnanuH BIpaBe MPWIOKUTH K TaKOMYy OOpalleHHI0 HEoOXO0IUMbIE
JOKYMEHTBI U MaTepHUaJIbl B JIEKTPOHHOU opMme.

3.4. T'paxnanuH HampaBiser oOpaieHne B NUCBMEHHOW  ¢dopme
HEMOCPEICTBEHHO Ha uMs 3aBeaywonier MBJIOY wim ero 3amecturteneil, B
KOMIIETEHIIMN KOTOPBIX BXOJHUT PEIICHUE TTOCTABIICHHBIX B OOPAIllEHUH BOIIPOCOB.

3.5. O6parenre B MUCbMEHHON (opMe TTOJICKUT 00s3aTEILHON perucTpaniu
B TEYEHUE TPEX THEN C MOMEHTA MOCTYIUICHUS.

3.6. Bce mocrynatomme B aamuHuctpanuro MBJOY obpamenue B
MUCBMEHHOW (opMe TpaKJgaH NTPHUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPHUPYIOTCA.
PeructpaliioHHBIN MHIEKC YKa3bIBAETCA B HUKHEM MPABOM YIIIYy [IEPBOTO JIUCTA.

3.7. IlucpMa rpaxkJad ¢ MOMETKOW <«IMYHO» IMOCIE MPOYTEHUS aJpecaToM, B
cIy4ae, €CIM B HHX CTaBATCS BOIPOCH, TpeOyromue OQUIIMAIBHBIX OTBETOB,
MepealoTCs Ha PETUCTPALIMIO B YCTAHOBIIEHHOM MOPSIJIKE.

3.8. OOpamenne B muChbMEHHOUW (opme, cojepskaiiee BOMPOCHI, PEIICHUE
KOTOPBIX HE BXOJUT B KoMmmeTeHuuto anMuHuctpauu MBJIOY, nmoaiexxuT nepechuike
B TEUEHHE CEeMH JHEH CO JIHS PETrHCTpallii B COOTBETCTBYIOIIMK OpraH WiH
COOTBETCTBYIOILIEMY JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPOTO BXOJUT
pelieHrne MOCTAaBICHHBIX B OOpalleHuHd BOMPOCOB, C YBEIOMJIEHHUEM TIpa)KJaHUHA O
nepeaapecanuy ero o0paiieHus, 3a UCKIIOYECHUEM ClTydasi, yKa3aHHOTO B M.I. 5.4, 5.8
Hacrtosuero [lomoxenus.

3.9. 3ampemniaeTcs HampaBisATh KajdoObl Tpa)KJaH Ha PacCMOTPEHUE TEM
JOJDKHOCTHBIM — JinaM — agMuHuctpauuu  MBJIOY, pemenune wim — 1eicTBue
(6e3nelicTBIE) KOTOPBIX 00KaTyETCHS.



4. PACCMOTPEHUE OFPAIIIEHUN TPAXIAH, IIOAIOTOBKA
OTBETOB

4.1. OOpamenue, mnoctynuBiiee 3aeaywomeit MBJAOY, nomnexut
0053aTEIbHOMY PACCMOTPEHHUIO.

4.2. VYyer, perucrtpauus, XOJ PpacCMOTpEHUS OOpallleHus TpakaaH
OCYLIECTBIISIIOTCS  3aBenyroled ¢ 3aHeceHneM B JKypHanm ydyeTra MHCbMEHHBIX
oOpamenuii rpaxxkaan (I[lpunoxenue 1).

4.3. 3aBenyromas JOVY:

oOecreuynBaeT 00ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE

oOpamieHusi, B ciIy4ae HEOOXOJUMOCTH — U C Y4YaCTUEM TIpPaKJaHUHA,
HaIpaBUBLIETO 0OpalIeHuE;

3anpanmBaeT HeoOX0IUMBbIE JJI1 pACCMOTPEHHUS 00palleHUsT TOKYMEHTHI U
MaTepHualibl B JAPYTUX OpraHax U y JAPYrux MpeAnpuUsTHUil U opraHuszanuil ropojaa, 3a
UCKJIIOYEHUEM CYJI0B, OPTaHOB JIO3HAHUS M OPT'aHOB MPEABAPUTEIILHOIO CIIEACTBHUS;

OPUHUMAET MEpbl, HaMpaBJICHHbIE Ha BOCCTAHOBJIEHUE WM  3aLUTY
HapyIICHHBIX IIPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaKIaHNHA;

Ja€T THUChbMEHHBIE OTBETHI IO CYIIECTBY IIOCTaBJIEHHBIX B OOpaIleHUH
BOTIPOCOB;

yBEAOMJISIET TpaXKIaHUHA O HAMPABICHUH €ro OOpallleHHus Ha PACCMOTPEHHE B
JIpYroi OpraH WiM Apyrue NpeArnpUusaTus U OpraHu3aluyd Topojia B COOTBETCTBUH C UX
KOMIIETEHITUEH.

4.4. VupexaeHus, NPEANPHUSITHS ¢ OpPraHU3alUd MYHULHUNAIUTETA II0
HalpaBJI€EHHOMY B YyCTaHOBJIIEHHOM TMOpsAAKe 3amnpocy 3aseaytomeit MBIOYVY,
paccmaTpuBaroniero ooOpaiieHue, o0sf3aHbl B TeyeHUEe 15 AHEW MpeaocTaBUThH
JOKYMEHTBl M MaTepuaibl, HEOOXOJUMBbIE [JII PAacCMOTPEHHs oOpalleHus, 3a
UCKIIFOUEHUEM JOKYMEHTOB M MaTepHaloB, B KOTOPBIX COJEp’KATCs CBEICHUS,
COCTaBIIAIOIINE TOCYIAPCTBEHHYIO WM OXpaHsieMyto (enepaibHbIM 3aKOHOM TalHY, U
JUTSL KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIAOK MPEIOCTABICHHUS.

4.5. OtBetsl Ha oOpamieHUs TpaxkaaH, MPHUCIAHHBIE HAa HMMS 3aBEIYyIOIICH
MBJIOY, roToBsiTcs Ha OJlaHKe y4upexAeHUs 3a MoAnuchio 3aBenyromeid MBJIOY wu
PETHCTPUPYIOTCS B XKypHAJIE.

4.6. OTBeTHI JOMHKHBI COJIEPKaTh KOHKPETHYIO W YETKYI HH(OpMAIuio o
BCEM BOIIpOCaM, MOCTABJICHHBIM B 00pAaIlleHUH T'pak1aH. Eciu 3asiBUTENIO 1aH OTBET B
yCTHOU (hopme, TO B Marepuajax, MPUIOKEHHBIX K OOpaIIeHHIO, JOHKHO OBITH ATO
yKa3zaHo. Eciu aercs mpoMeKyTOUHBIN OTBET, TO YKAa3bIBAETCS CPOK OKOHYATEIIBHOIO
pELIeHMS IOCTABJIEHHOT O BOIPOCaA.

OTBeTHl, MOJATOTOBIICHHBIE HA OCHOBAaHHUM IMPABOBBIX JTOKYMEHTOB, JOJIKHBI
COJIepKaTh PEKBU3UTHI ATHUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHMSI.

OTBeT Ha KOJUIGKTUBHOE OOpalleHHWE OTIPABISIETCSs HA HMS IEPBOTrO
MOJINMCABIIET0 €ro JIMLA, €CIH B MHCbME HE OrOBOPEHO KOHKPETHOE JHII0, KOMY
HaJIJICKUT AaTh OTBET.

OtBer Ha oOpamieHue, nocTynuBiiee B aamMuHuctpanuio MBIAOY mo
MH(QOPMALIMOHHBIM CHUCTEMaM OOILETO MOJIb30BAHMS, HAIPABISAETCS MO MOYTOBOMY
azpecy, yka3aHHOMY B OOpallleHUN.



OtBer Ha oOpalleHue, MOCTyNuBIIEe B (OPME HIEKTPOHHOIO JOKYMEHTa
HalpaBJA€TCS Ha aJpec OJJICKTPOHHOW TMOYThl JMOO Ha ajpec (yHUKAIbHBIN
UAEHTU(PUKATOP) TUUHOr0 KabuHeTa Ha EnuHom noprane.

4.7. OOpameHusi TpakJaH IOCIE HUX PACCMOTPEHUS HUCHOJHUTEISIMU
BO3BpPAILIAIOTCS] CO BCEMU OTHOCSIIMMUCA K HUM MaTepuanamu 3asenyrounieid MbJIOY,
KoTopas (opmMupyer jAena, B TOM YHUCJIE C OTBETOM 3asBUTEII0 B cllydyae, €CIH
J1aBajoCh Mopy4yeHue nHHOPMHUPOBATH PYKOBOJICTBO O pe3yibTaTaX pacCMOTPEHUSI.

5. IIOPSJIOK PACCMOTPEHUS OTJEJIBbHBIX OBPAIIEHUIA

5.1. O6pamienus rpaxaas, nocrynusiue 3aseayroiieit MbJIOY u3 cpencts
MaccoBor MHGOPMAIIUU, PAaCCMATPUBAIOTCS B COOTBETCTBUE C MOPSIAKOM U CPOKaMHU,
IpeyCMOTPEHHBIMU HacTOsIIIUM [losioxkeHuem.

5.2. B ciyuae, ecnu B oOpanieHuM B TUCbMEHHOMN opMe He yKazaHa (paMuius
rpakJlaHNHa, HAIPaBUBILIETO OOpallleHHe U MOYTOBBIM aapec, M0 KOTOPOMY JOJDKEH
ObITh HampaBlieH OTBeT, OTBeT 3aBenyrouieili MBJIOY Ha oOpamieHue He paercs,
NPUHUMAETCS PelIeHUe O CIIMCAHUM JJAaHHOTO oOparieHus «B nemo».

53. Ecimum B yka3aHHOM OOpalieHUH  COJAEpPKATCA  CBEACHHUS O
MOTOTaBJIMBAEMOM, COBEPIIIAEMOM HWJIM COBEPIICHHOM MPOTUBOMPABHOM JICSTHUU, a
TaKK€ O JUIE, €ro IMOJrOTaBIUBAIONIEM, COBEPIIAIONIEM WM COBEPIIMBILIEM,
oOpalieHue MoJIeKUT HAIIPABICHUIO B OPTaH B COOTBETCTBUU C €TI0 KOMIIETEHIIUEH.

5.4. Obparmienue, B KOTOPOM 0OXKallyeTcsi CyJieOHOe pelieHne, BO3BpallaeTcs
rpaXXIaHUHY C Pa3bICHEHHUEM MOPsAKa 00’KaT0BaHUs JAHHOTO CYACOHOT0 PEIIEHUS.

5.5. Tlpu monydeHun oOpalieHuss B THMCbMEHHOW ¢dopmMe, B KOTOPOM
coJiepKaTcsl HEeLIEH3ypHBbIE, OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bl KU3HU, 30POBBIO
WIM HMMYIIECTBY JOJKHOCTHOTO JIMIA, @ TAaKXKE WICHOB €ro CEeMbH, 3aBEIYyIOLIas
BIIpaBE OCTAaBHUTh Takoe oOpaieHue 0e3 OTBeTa MO CYIIECTBY MOCTaBJICHHBIX B HEM
BOMPOCOB M COOOIIUTH TpaKAaHUHY, HAITPaBUBIIEMY OOpallleHre, O HEJOIMYCTUMOCTH
3JI0yHOTPEOICHUS TPABOM.

Pemenue o cnmcanuu JAaHHOTO OOpAIIeHWsT W HANPABICHUU COOOIIEHUS
3asIBUTENI0 O HEAOMYCTUMOCTHU 3JOYMOTPEOJCHUs TMPaBOM TMPUHUMACTCS W
noanuckiBaercs 3aseayromeit MBJIOY unu 3amectutenem.

5.6. B ciyuae, ecnu TekcT oOparieHus B TUCbMEHHOM opMe He Moa1aeTcs
MPOYTEHUIO, oOpaleHne He TMOJUICKUT HAIPaBICHUIO HA PACCMOTPEHHE M OTBET Ha
HEro He JaeTcs. 3asBUTEN0 00 3TOM COOOIIAeTCs, €Cau ero (paMuiIus M TMOYTOBBIN
aZpec MOAJIal0TCs MPOUTEeHHIO. PellleHne o criucanuu AaHHOTO oOpaiienus «B geno» u
COOOIICHUM 3afABUTENI0 TMPUHUMAIOTCS W TOJNUCHIBAIOTCS 3aBEAYIOIMICH WIH
3aMECTUTETIEM.

5.7. OOpamenus TpaxaaH, MOCTYMHUBIIME OT OJHOTO M TOTO € JHIa II0
OJIHOMY M TOMY € BOIPOCY, €CIM CO BPEMEHHM MOJaud MEPBOro OOpAIICHUS UCTEK
YCTAaHOBJICHHBI HacTOAIMUM [lojiokeHHeM CpOK paccCMOTpPEHUsi WM 3asiBUTENb HE
COTJIaCeH C MPUHATHIM TI0 €T0 OOPAIICHHIO PEIIEHUEM, CYUTAIOTCS TTOBTOPHBIMH.

[Ipu paGoTe ¢ MOBTOPHBIMU OOpalIeHUSIMH 3aBeayromias GopMUpPYET Jelo C
YK€ UMEIOIIMMUCS IOKYMEHTaMU 10 00OpallleHUsIM JaHHOTO 3asiBUTEIIA.

He cuuTaroTcsi mOBTOpHBIMU OOpaIlleHUs] OJJHOTO U TOTO K€ 3asBUTEJISI, HO IO
pPa3HBIM BOMPOCAM, a TAKKE MHOTOKPATHBIE - IO OJTHOMY U TOMY K€ BOIIPOCY.



5.8. B ciydae, eciiv pUYKHBL, IO KOTOPBIM OTBET IO CYLIECTBY ITOCTABICHHBIX
B OOpalieHuu BOMPOCOB HE MOI OBITh JaH, B MOCIEIYIOLIEM ObLIM YCTpaHEHHI,
rpa’KJaHUH BIIpaBe BHOBb HaNpaBUTh oOpaieHue 3aseayromeid MbJIOY.

59. B cnywyae eciu B 0OpalleHUH B NHCbMEHHOW QopMe TIpakJaHHHA
COJIEPKUTCSI BOIIPOC, HA KOTOPBIM €My MHOTOKPAaTHO /1aBaJIUCh MUCbMEHHBIE OTBETHI
M0 CYHIECTBY B CBSI3M C paHee HaIpaBiICHHbIMU OOpAlllEHUSIMH, M TPU 3TOM B
oOpalieHU HEe MPHUBOASITCS HOBBIE JOBOJBI WJIM OOCTOSITENBCTBA, 3aBeayloLIas
MBJIOY BnpaBe NpuHATH pelieHrne 0 6€30CHOBATEIBHOCTA OUEPEIHOTO OOpaIleHus 1
MpEeKpalleHu MEpPenucku ¢ rpaxaaHuHoM. O JaHHOM pELICHUU YBEAOMIISETCS
rpakJIaHuH, HaPaBUBIIHUI OOpalleHue.

5.10. B ciyvae, eciaum OTBET IO CYIIECTBY IIOCTaBJIEHHOTO BOIpOCa B
oOpalieHUM He MOXXeT ObITh JaH 0e3 pasIialleHus CBEACHHM, COCTaBJISIIOIINX
oxpaHsieMyro ¢elepalbHbIM  3aKOHOM TallHy, TpaXXIaHUHY, HaIpaBUBLIEMY
oOpaiieHue, cooOIIaeTcss 0 HEBO3MOXXHOCTU JaThb OTBET IO CYLIECTBY B CBS3M C
HEJOMYCTUMOCTBIO Pa3IJIallieHUs] YKA3aHHBIX CBEACHUIA.

6. CPOK1 PACCMOTPEHMS OBPAIIIEHUI U

VBEJIOMJIEHUE 3ASBUTEJIEN

6.1. Obpamenus, nocrynuBmue 3aBeayromeid MbBJIOY, paccmartpuBaeTcs B
tedeHnue 301HEN co IHs perucTpanuu oopalieHus: B MICbMeHHON (hopme.

OOpaienus, He TpeOyrolye TOMOJHUTEIBHOTO H3Y4YeHUSI U TPOBEPKH,
paccmaTpuBatoTcs Oe3zoriararensbHo. O pe3ynbTaTax pPacCMOTPEHHUS YBEIOMIISIOTCS
3asIBUTEIIH.

6.2. B UCKIIOYUTENBHBIX CIIy4asXx pPYKOBOJUTENIb BIIpaBEe MNPOIJIUTH CPOK
paccMoTpenus oOpaieHus He 6osnee yeM Ha 30 gHEH, yBEJJOMHUB O MPOIJIEHUU CPOKa
€ro paccCMOTpEHUs TpaKJaHWHA, HaIpaBuBIIero ooOpamenue. [Ipomnenue cpoka
oQopMIISIeTCS. MCIIOJIHUTENSIMU HE MEHee 4YeM 3a MATh JHEH J0 HCTEYeHHUsS CpoKa
paccMOTpeHUs 00paIIeHus.

7. OPTAHU3ALIMA PABOTHI 110 JIMHHOMY TIPUEMY T'PAXKIIAH

7.1. JInunblii npueM rpaxaad B MBJIOY npoBoauTcs 3aBeayroniei uiu
VIOJHOMOYEHHBIMU Ha TO Jnunamu. MHbopmamms o mecte mpuema, a Takxke 00
YCTAaHOBJICHHBIX I IpUEMa JHSAX U Yacax JOBOAMUTCS 0 CBEICHHS TpaxkJaH yepes
odpunmanbapi cait MBJIOY u Ha cTeHAe yupeKaCHUS.

7.2. Tpaduk wu mopAmOK Jau4HOTO Tpuema Tpaxmaan B MBJIOY
YCTaHABIIMBAETCS 3aBEIYIOILIEH.

7.3. Ilpup JUYHOM TOpUEME TPAXKIAHUH  MPEIBIBIAET  JOKYMEHT,
YAOCTOBEPSAIOLINMI €r0 JIUYHOCTD.

7.4. Ilo Bonpocam, He BXOSIIIUM B KOMMETeHIMIo 3aBeayromeit MBJIOY,
3asIBUTEIISIM PEKOMEHAYETCSI OOpATUThCA B COOTBETCTBYIOIIME OPraHbl, YUPEKACHUS,
OpraHU3aluu.

7.5. Bo BpeMs 3amucu Ha NMPHEM 3aBEAYIOWIAS 3aNOJHSAET KAPTOUYKY JUYHOTO
npueMa rpakJlaHiHa, B KOTOPYIO 3aHOCUTCS COJiepKaHue oOpallleHus rpakIaHuHA Ha
JUYHOM TIpUEME, a TakXkKe pe30NIoNUs BEAYyIIero IMpUeM, C M[OpyYCHHEM
JOJKHOCTHOMY Juily. [Ipn HE0OX0AMMOCTH Ipak/laHaM MPEJIaraeTcsi U3JI0KUTh CYTh
BOllpoca B MNHChbMEHHOM Buje. IlucbmeHHoe oOpaiieHHe B HITOM  Ciydae



pPETHCTPUPYETCS U paccMaTpUBAETCS B YCTAHOBJIEHHOM IOpSJKE, a B KapTOUKe
nenaercs: oTMeTKa «OCTaBICHO 3asBIICHUE» U JJaTa PErUCTPaLyH.

7.6. B cnywyae, ecinM M3J0XKEHHbIE B YCTHOM OOpamieHud (akTel Hu
00CTOSITENbCTBA SIBISIIOTCA OYEBHIHBIMU M HE TPEOYIOT JOIMOJHUTEIBbHON MPOBEPKH,
OTBET Ha OOpalleHHEe C COracHs TpaxJaaHUHa MOKET OBbITh JIaH YCTHO B XOJI€ JTUYHOTO
npuemMa, O 4YeM JIelaeTcsl 3aluch B KAapTOUKE JIMYHOTO MpHeMa TIpaxkaaHuHa. B
OCTAJIbHBIX CIIy4asX JaeTcsi NUCbMEHHBIH OTBET IO CYIIECTBY IOCTaBICHHBIX B
oOpalieH1H BOIPOCOB.

7.77. B Xoae NMYHOTO TMpHeMa TpaxJAaHUHY MOXKET OBIThb OTKa3aHO B
JaJIbHEHIIEM pAacCMOTPEHMH OOpallleHHs, €CIM €My paHee Obul JaH OTBET IO
CYIIECTBY MOCTABJICHHBIX B 00OpaIeHUH BOIPOCOB.

8. KOHTPOJIb 3A COBJIIOAEHNEM ITOPAIKA

PACCMOTPEHUS OBPAIIIEHUN

8.1. JIOIKHOCTHOE JHMII0O B Mpelesax CBOEH KOMIETEHIIMU OCYIIECTBISET
KOHTPOJb 32 COOJIIOZICHHEM TIOpsAKa pPAaCCMOTpPEHHUs OOpalieHul, aHaIU3UupyeT
cojJiep)KaHue, TOCTyMarux oOparieHuid u uapopmupyet 3apeaywiryro MBJIOY o
HapYILIECHHUSIX UCIIOJIHUTENbCKON JUCHUILINHBIL.

8.2. 3aeenyromas MBJAOY npuHuMaeT Mepbl MO CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHUIO TIPUYUH HAPYIIEHUS TIPaB, CBOOO U 3aKOHHBIX MHTEPECOB
IpaXKIaH.

8.3. Jluma, BUHOBaThble B HAPYIICHUH TMOPSAKA PACCMOTPEHHUS OOpalleHui
IrpaKJIaH, W3JI0KEHHOro B HacrosiuieM [lonokeHun, HECYT OTBETCTBEHHOCT,
IPEeAYCMOTPEHHYIO 3aKOHOIaTeNbcTBOM PD.

9. BAKJIFOUUTEJIbHBIE TTOJIOXEHU A

9.1.0TBETCTBEHHOCTh 3a OPTraHU3AIUI0 PACCMOTPEHUS OOpAIICHUH TpaXKIaH U
coOJII0/IeHNe YCTaHOBJIEHHBIX CPOKOB BO3Jaraetcs Ha 3aBenyromryto MBJIOY.

9.2.Jlena c oOpanieHusIMH TPpaKJIaH XpaHATCS B TEUCHHE S JIET, a 110 UCTeUSHUU
yKa3aHHBIX CPOKOB BBIJCISIIOTCS K YHUYTOKEHUIO B YCTAHOBJICHHOM TIOPSIIKE.

9.3. Hacrosiiee IlonoxxeHnue 1eMcTByeT 10 MPUHATHS HOBOTO.
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